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ll members, employees/contractors, visitors, patrons, and tenants are required to wear a mask or face covering upon 

entering and remaining within any enclosed public space or common area of Central Tennis Club. The mask or face 

covering must cover the nose, mouth and chin.  

 

Employees/contractors must wear masks while in an indoor area.  

 

Temporary removal of the mask is permitted where necessary for the purposes of:  

• receiving services; 

• eating or drinking while sitting down in a designated area, where permitted; or 

• engaging in an athletic or fitness activity. 

 

The following people are exempted from requiring a mask or face covering and will not be required to provide proof of such 

exemption: 

• children under two years of age;  

• individuals with an underlying medical condition that inhibits their ability to wear a mask or face covering;  

• individuals who are unable to place, remove, or use a mask or face covering without assistance;  

• individuals who are reasonably accommodated by not wearing a mask or face covering in accordance with the 

Accessibility for Ontarians with Disabilities Act, 2005; 

• individuals who are reasonably accommodated under the Ontario Human Rights Code.  

 

Operators must ensure that employees/contractors are aware of and understand all components of this policy. Operators 

must ensure that employees/contractors are trained on implementing this policy, including how to respond to various 

circumstances, should they arise, such as:  

• patron arrives without a mask because they forgot or don’t have one;  

• patron arrives who is exempt from wearing a mask;  

• patron wants more information about the policy and by-law; 

• patron becomes aggressive about the policy and mask requirements;  

• patron wants information about the importance of wearing a mask or the science on the use of masks; and  

• patron wants to know if they can be fined for not wearing a mask.  

 

Operators must ensure that a sign about the by-law is posted at all entrances of the premise in a manner that is visible to 

the public. A mandatory mask or face covering poster is available in English and other languages to download, print and 

post. Employees/contractors must ensure that they review and understand this policy. Employees/contractors must follow 

and implement this policy, as described. 

 

 

This policy has been created in compliance with the City of Toronto By-law 541-2020 and/or City of Toronto By-law 664-20. 

A 


